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Dear Customer,

First of all, thank you for choosing our product. The ROUND electric vehicle 
charging unit has been designed to offer you long-lasting and reliable use with its 
modern design and high safety standards.

This installation guide has been prepared to ensure the correct and safe installation 
of the device. Please read this guide carefully before starting the installation 
process. To fully benefit from the performance of our product and to prevent possi-
ble malfunctions, it is important to follow the steps outlined in this manual.

If you have any questions, please feel free to contact our technical support team.

Sincerely,
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Safety Instruct�ons

The power must be completely turned off and all lines must be de-energized before making any 
connections to the device.

A m�n�mum clearance of 50 cm must be ma�nta�ned around the dev�ce dur�ng �nstallat�on and use. 
There should be no objects obstruct�ng a�rflow.

Unauthor�zed repa�rs, mod�f�cat�ons, or attempts to open the charg�ng dev�ce w�ll vo�d the 
warranty and may pose a safety r�sk.

The dev�ce must be protected aga�nst excess�ve hum�d�ty, d�rect sunl�ght, h�gh temperatures, and 
freez�ng cond�t�ons.

The charg�ng connector and cables must be �nspected regularly, and any damaged components 
must not be used under any c�rcumstances.

It is strictly forbidden to interfere with the internal components while the charger is operating.

The device must only be used with parts, accessories, and cables approved by the manufacturer.

Flammable, explosive, or corrosive substances must not be kept around the device.

Before attempt�ng to �nstall th�s product, read and follow the �nstruct�ons and warn�ngs �n th�s
manual. Keep the manual for future reference.To prevent personal �njury and property 
damage, please observe the follow�ng safety precaut�ons.

The product must be �nstalled only by personnel author�zed �n electr�cal work.

1. GENERAL SAFETY WARNINGS

2. ELECTRICAL SAFETY PRECAUTIONS

After power �s suppl�ed, �t must be checked that the connect�ons do not exh�b�t heat�ng, spark�ng, or 
leakage.

The charg�ng dev�ce must not be used outs�de �ts rated operat�ng voltage.

Type A or Type B RCCB (Res�dual Current C�rcu�t Breaker) must be used dur�ng �nstallat�on and 
tested regularly.

The dev�ce must not be operated w�thout a proper ground�ng connect�on under any c�rcumstances.
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3. STRUCTURAL SAFETY AND ENVIRONMENTAL CONDITIONS

Flammable, explos�ve, or volat�le gases/substances must not be present around the dev�ce 
under any c�rcumstances.

The charg�ng un�t should be mounted on an �nsulated, dry, and flat surface, and kept away 
from h�gh hum�d�ty, salty a�r, corros�ve gases, or chem�cals.

The dev�ce operates safely w�th�n a temperature range of -30°C to +50°C. Do not use �t 
under cond�t�ons outs�de th�s range.

The dev�ce has an IP65 protect�on rat�ng; however, �t �s recommended to �nstall �t �n a way that 
prevents d�rect exposure to ra�n.

If the connector end of the un�t gets wet or damaged dur�ng charg�ng, the dev�ce must be 
thoroughly dr�ed and �nspected before further use.

A m�n�mum clearance of 50 cm must be ma�nta�ned around the dev�ce to ensure proper a�r 
c�rculat�on.

If the charg�ng stat�on �s �nstalled outdoors, a protect�ve cover �s recommended to sh�eld �t 
from d�rect ra�nfall and sunl�ght.

4. PRECAUTIONS DURING USE

If any burn�ng smell, abnormal heat�ng, or unusual sounds are detected from the dev�ce, usage 
must be stopped �mmed�ately and techn�cal support should be contacted.

The charg�ng process should only be �n�t�ated after user authent�cat�on (e.g., RFID card or 
mob�le app), and unauthor�zed usage must be prevented.

Wh�le the veh�cle �s charg�ng, the cable must not be pulled, and the connect�on must not be 
d�sconnected before stopp�ng the charg�ng process.

Before connect�ng the charg�ng cable, the connector must be checked for �ntegr�ty. If there are 
any cracks, melt�ng, or looseness, �t must not be used.

5. MAINTENANCE AND PERIODIC INSPECTIONS

Ma�ntenance procedures must only be carr�ed out on a de-energ�zed dev�ce and by author�zed 
personnel.

The outer surface of the dev�ce should be w�ped w�th a m�crof�ber cloth; chem�cals such as detergents, 
solvents, or alcohol must not be used.

Do not clean the dev�ce wh�le �t �s charg�ng.

The dev�ce must not be washed w�th water or cleaned w�th a very wet cloth. Do not use pressur�zed 
water.
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6. CONDITIONS UNDER WHICH THE DEVICE MUST NOT BE USED

If the dev�ce needs to be transported, �t must be fully d�sassembled and �solated from the power supply.
In any emergency s�tuat�on, power must be cut off and the dev�ce must be taken out of serv�ce.

If the cable end �s wet or d�rty, �t must not be connected before �t �s properly cleaned.
The dev�ce and cable must not be operated unt�l they have completely thawed after a freez�ng event.

If the dev�ce �s not funct�on�ng due to any user �ntervent�on, techn�cal support must be contacted 
w�thout attempt�ng to open the dev�ce.

By us�ng th�s dev�ce, the user �s deemed to have accepted the above-ment�oned cond�t�ons. 
The manufacturer and the seller cannot be held l�able for any d�rect or �nd�rect damages 
(such as loss of l�fe, �njury, f�re, property damage, data loss, bus�ness �nterrupt�on, etc.) that may occur 
dur�ng the operat�on of the dev�ce.

Legal D�scla�mer

Th�s dev�ce must not be d�sposed of w�th household waste at the end of �ts serv�ce l�fe. In accordance 
w�th European D�rect�ve 2002/96/EC on Waste Electr�cal and Electron�c Equ�pment (WEEE) and 
D�rect�ve 2008/98/EC on Waste Framework, th�s product must be recycled appropr�ately.

8. PROPER DISPOSAL INSTRUCTIONS

7. LEGAL LIABILITY AND AUTHORIZED SERVICE
Th�s dev�ce �s des�gned to be used only under the cond�t�ons, l�m�ts, and techn�cal spec�f�cat�ons 
spec�f�ed �n th�s user manual. Improper �nstallat�on, m�suse, lack of per�od�c ma�ntenance, unauthor�-
zed �ntervent�on, repa�r, or mod�f�cat�on of the ROUND electr�c veh�cle charg�ng un�t may d�rectly affect 
the performance and safety of the dev�ce. In such cases, the manufacturer or seller cannot be held 
l�able for any of the �ssues outl�ned below.

Ma�ntenance, clean�ng, or part replacement performed w�thout the manufacturer’s approval,

Improper or �ncomplete �mplementat�on of electr�cal safety measures (such as ground�ng, RCCB, 
fuses, etc.),

Installat�on of the dev�ce by unqual�f�ed or unauthor�zed personnel,

Operat�ng the dev�ce under cond�t�ons not spec�f�ed �n th�s manual or for purposes other than �ts 
�ntended use,

Hardware or software �ntervent�ons made by th�rd part�es,

Only serv�ce personnel author�zed by the manufacturer must be employed for �nstallat�on and 
ma�ntenance operat�ons,

Fa�lure to protect the dev�ce aga�nst external factors such as overheat�ng, water leakage, 
hum�d�ty, chem�cal vapors, or corros�ve env�ronments,

Damage to the product result�ng from �ncorrect �nstallat�on, transportat�on, or storage cond�t�ons.

Our company accepts no l�ab�l�ty �n the follow�ng cases:

The user manual and th�s safety gu�de must be kept w�th the dev�ce and referred to when necessary.
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Techn�cal Informat�on

10A/16A/32ACurrent

50 / 60 HzFrequency

230 V / 400 V

4.3 Kg

Voltage

Weight

TT / IT / TNGrounding System

Indoor / OutdoorOperating Environment

Mode2/Mode3Charging Mode

3m/5m/7mCable Lengths

-30°C to +50°COperating Temperature

%5 ... 98 (No Condensation)Relative Humidity

HxWxD 470x395x195Dimensions

IP55 / IK10Enclosure Protection Rating

Wall / StandMounting Options

OCPP 2.0.1, OCPP 2.1, To UpgradeSoftware Upgrades

Orge Mobile AppConfiguration

MID Meter/Class (B± %1)Measurement Options

24 MonthWarranty

Charge Standards

A CLASS

Certification

EMC Class

CLASS IIEquipment

TSE, REACH, RoHS, EN IEC, CE

IEC EN 61851-1;

IEC EN 61851-21-2; EN 61000-4-3;

IEC EN 61000-4-8; EN 55011;



1x 1x

1x 2x

5x 1x

4x 4x

7

Package Included
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 Device Idle
White (Steady)

Cable Connection
Turquoise (Steady)

Communication
Navy Blue (Steady)

Charging
Green (Flashing)

Charging Complete
Green (Steady)

Charging Paused
Yellow (Steady)

The dev�ce �s on, and the charg�ng 
cable �s not connected.

The charg�ng cable �s connected to the dev�ce.
Wa�t�ng for veh�cle connect�on.

The dev�ce �s commun�cat�ng w�th the veh�cle 
or the server. The user can start the 

charg�ng process v�a RFID, QR code, or 
Mob�le App.

The charg�ng process has started.

The veh�cle battery �s fully charged.
The user can safely d�sconnect the cable.

The charg�ng process has been temporar�ly 
paused. The user can manually resume 

charg�ng or wa�t for the system to restart �t 
automat�cally.

Important Notes!

*Charg�ng Paused: Th�s status usually occurs when, dur�ng charg�ng, the veh�cle doors are 
opened wh�le the veh�cle �s locked. As a safety measure, the veh�cle temporar�ly stops the 
charg�ng process. After a certa�n per�od (approx�mately 1 m�nute), the veh�cle w�ll attempt to 
resume charg�ng, and the system w�ll automat�cally cont�nue from where �t left off.

If the charg�ng process was paused manually v�a the �n-veh�cle computer, �t must also be 
resumed through the veh�cle's system �n order to cont�nue charg�ng.

Status Color Status Detail

LED Status Informat�on
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Status Color Status Detail

Limited Charging
Yellow (Flashing)

Charging Terminated
Magenta (Steady)

Grid Fault
Red (Steady)

Ground Fault
Red 

(Slow Flashing)

Phase Fault
Red 

(Fast Flashing)

The energy suppl�ed from the gr�d �s l�m�ted.
The veh�cle �s charg�ng at reduced power.

The charg�ng process has been 
ended by the user.

A problem has been detected �n the electr�cal 
supply to the dev�ce.

Ground�ng �s faulty or m�ss�ng. 
The user should 

check the ground�ng l�ne and consult 
a qual�f�ed electr�c�an.

The dev�ce has detected an �mbalance 
between phases. The user should check 

the power �nput phases.

Important Notes!

**Gr�d Fault: Th�s �ssue �s usually caused by the power gr�d and �s not related to the dev�ce 
�tself. Please check your bu�ld�ng’s electr�cal system or contact your energy prov�der.

***Ground Fault: Th�s cond�t�on typ�cally results from a m�ss�ng or �nsuff�c�ent ground�ng l�ne 
�n the bu�ld�ng's electr�cal �nstallat�on. For safe operat�on, proper ground�ng of the bu�ld�ng 
must be ensured, and the ground l�ne must be correctly connected to the dev�ce.

***Phase Fault: Th�s �ssue generally occurs due to �ncorrect connect�on of a phase cable dur�ng 
�nstallat�on, a loose cable, or �mproper seat�ng �n the term�nal. Please check all phase 
connect�ons and ensure the cables are securely �n place.



Wall Installat�on
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RFID Reader

Socket
MID Meter

Front Surface

Rear Surface

Mount�ng Holes

Cable Gland
Term�nal Cover
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The following measurements must be observed: The device must be installed at a minimum
height of 1000 mm. Make sure the device is not placed in a location where it may be directly
exposed to pressurized water, dust, or harmful substances.
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Use the mounting bracket as a template to mark the installation position.
Ensure that the mounted surface has a structure capable of supporting the device.

Insert M6 drop-in steel anchors into the drilled holes.When hammering the anchors, leave the
nut a few threads forward to avoid damaging the anchor threads.
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5x
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Insert M6 drop-in steel anchors into the drilled holes.

Place the rear body upside down on a flat and clean surface, and loosen the terminal
cover bolts with a 3 mm Allen key as shown in the picture.
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Lift the terminal cover upward from the notches indicated in the picture.

The locations of the cable connections within the terminal cover are indicated in the
diagram as PE, N, L1, L2, L3, ETHERNET, and USB.
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PG 21

P E N  L 1  L 2  L 3
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Pass the 5 x 6 mm² cable from your mains supply through the gland at the back of the
device. Pull the cable to the connection point and cut it, leaving 15 cm extra after the gland.
If the cable is stranded, be sure to use a cable lug.

Securely �nsert the cables �nto the term�nal �nputs us�ng a flathead screwdr�ver, as shown �n 
the d�agram. Start�ng w�th the yellow/green protect�ve earth w�re, sequent�ally �nsert the 
Neutral (N), L1, L2, and L3 w�res by press�ng the orange locks on the term�nal w�th a small 
screwdr�ver unt�l they are fully seated. Once all connect�ons are complete, the setup should 
resemble the example prov�ded. Incom�ng cables from the ma�ns may have d�fferent colors. 
If uncerta�n, always seek profess�onal ass�stance.
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10

5x
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After completing the connections, place the terminal cover back in its position.

Tighten the installed terminal cover using a 3 mm Allen key.



4x
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To attach the mounting bracket to the product, insert M5 hex bolts into the holes indicated
in the diagram and tighten them using a combination wrench.
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After securing the mounting bracket to the body, place the product onto the wall plugs you
installed and tighten the nuts.

During tightening, apply equal torque to each plug and ensure that each one is fully
anchored to the wall.



Stand Installat�on
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Dev�ce Mount�ng Holes

Cable Inlet Gland Serv�ce Cover

Floor Mount�ng Holes

Cable Outlet Gland

Rear SurfaceFront Surface
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350 mm
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103 mm

300 mm 350 mm
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37
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1

2

Open the service cover located at the back of the stand using a 3 mm Allen key.

Pass the cable coming from your mains supply through the gland located at the bottom of
the stand, as shown in the image.
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5x

3

4

Place the rear body upside down on a flat and clean surface, and loosen the terminal
cover bolts with a 3 mm Allen key as shown in the picture.

Lift the terminal cover upward from the notches indicated in the picture.
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5

6

The locations of the cable connections within the terminal cover are indicated in the
diagram as PE, N, L1, L2, L3, ETHERNET, and USB.

Pass the cable you removed from the upper gland through the gland again to guideit into
the product’s terminal slot.
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P E N  L 1  L 2  L 3

7

8

Securely �nsert the cables �nto the term�nal �nputs us�ng a flathead screwdr�ver, as shown �n 
the d�agram. Start�ng w�th the yellow/green protect�ve earth w�re, sequent�ally �nsert the 
Neutral (N), L1, L2, and L3 w�res by press�ng the orange locks on the term�nal w�th a small 
screwdr�ver unt�l they are fully seated. Once all connect�ons are complete, the setup should 
resemble the example prov�ded. Incom�ng cables from the ma�ns may have d�fferent colors. 
If uncerta�n, always seek profess�onal ass�stance.

After completing the connections, place the terminal cover back in its position.
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9 After placing the device on the stand, tighten the M5 flanged hex bolts using a combination
wrench, as shown in the image
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